2/12/2015

Regard sur 10 années de participation
des entreprises du secteur de
I'assurance en Belgique aux formations
du Fopas

Terugblik op 10 jaar deelname van de
ondernemingen van de Belgische
verzekeringssector aan Fopas
opleidingen
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Fopas 2005 - 2014 - # geplande inschrijvingen / # inscriptions planifiées )
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Fopas - soft skills trainings - evolution of the registration rate
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2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
i Pers & Prof Evolution 2,8% 3,7% 6,5% 4,2% 5,7% 5,9% 9,2% 4,2% 11,8% 1,3%
Effic. Communication = 14,5% = 19,5% = 20,1% 155% 188% 205% 162% 89%  114% 17,0%
=== Customer relationship  1,8% 13,4% 7,3% 9,0% 15,4% 17,1% 11,2% 16,0% 15,0% 15,4%
== Prof. efficiency 32% | 38% 50% 53% 68% 64%  140% 108%  129% 163%
e Accomp. & Facil 5,8% 3,9% 5,8%
e
This chart shows the relative motivation of the participants for the
competencies of the 5 big Soft skills domains. The popularity of
softskills is clearly rising over the years. ‘Effective communication’ and
especially ‘Professional effectiveness’ are the most required
competences in the sector.
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Fopas - technical trainings - evolution of the registration rate
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Insurance . 16,9% | 14,5% = 145% | 17,3% = 194% @ 137% @ 182% @ 215%  163%  13,6%

This chart shows the relative motivation of the participants for the
competencies of the 3 technical domains: Language, Bureautics and
Insurance technics. Over the years the interest for ‘Language’ and
‘Bureautics’ declines, while the demand for Insurance (surprisingly weak
for the insurance sector) remains stable.
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